MYHULHUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE JOIIOJTHUTEJBHOI'O OBPA30BAHUA I'OPOJA KAJIMHUHI'PAJA

CIIOPTUBHASA HIKOJIA Ne 12 T10 BOKCY

3HauyeHne
AT napamerpos | Kommenrapmii
—— B asu1ax (yxa3bIBalOTCS
Ne i/ Iloka3aTe HOKa- ITapaMeTpsbl, MoAIekKALIHE OLEHKe MeToa uccaeI0BAHUS HWHaukaTopbl NapaMeTPoB OLleHKH BBISIBJIEHHBIE
. (o1 0 10 100 | HeAOCTATKH M
6a/L10B) 3amMe4aHus)
1 Kpurepnii «OTKpBITOCTb H J0CTYIIHOCTH HH(OPManuH 00 OPpraHu3amum»
CootBeTcTBUE HH(OPMALIMU O - HH(OPMALHs COOTBETCTBYET
JEATENBHOCTH OPraHU3aLHK TpeOOBaHUSIM K HEH (OIS KOTMYECTBA
,
i a3MEIICHHBIX MAaTepPUaIOB B % OT
OCYINECTBIIAIOMICH - Ha HH(OPMALMOHHBIX CTEHJAX B OleHKa coepKanust EOJ]I/I'—ILC[LTBa ae HEHOB asMoLICHIC 100.00
00pa30oBATEIBEHYIO /IEATEILHOCT 110 MOMEIEHUN OPTaHU3aIUKL; UH(OPMAIIHOHHBIX CTEHI0B P »P '
06pa30BATEITLHEIM POrPAMMAM KOTOPBIX SIBISETCS HEOOXOAUMBIM B
BBICIIErO 0OPa30BaHKS (Hajtee — COOTBETCTBUH C YCTaHOBJICHHBIMU
11 OpraHu3anys), pa3MeLIeHHOH Ha 30% TpeboBaHMAMM)
o 00MIENOCTYHBIX HH(POPMAHOHHBIX
pecypcax, CoOAepIKaHHIO U MOPSAKY - nHGOPMAIHI COOTBETCTBYET
(opme) pasmemmeHus, TpeOOBaHUAM K Heil (1ot
. . a3MEILEHHbBIX MATEPUAJIOB B % OT
YCTaHOBIICHHBIM 3aKOHONATC/ILHBIMA - Ha O(UIMAIILHOM CaiiTe Amnanu3 odpunuaisHoro caira ionnq];lcma aTe HEHOB FRRP— 10000
W MHBIMU HOPMATHBHEIMM OpraHH3AIY opraum3aiH D ) ,
[paBoBBIMHU akTaMu Poccuiickoit KOTOPBIX SIBISIETCS HEOOXOAUMBIM B
Denepanyn: COOTBETCTBUH C YCTaHOBICHHBIMU
TpeOOBAHUSIMU)
- TenedoHa;
- JIEKTPOHHOH MOYTHI;
- TEXHUYECKOI BO3MOYKHOCTH
H . BBIP)KCHUSI MHEHHUS 110JIydaTeIeM AHanu3 oQULHATLHOTO CaiiTa
Allane Ha caure nﬂcl)gpmaguu ° YCIIYT O Ka4eCTBE YCJIOBHI OKa3aHUs OpraHu3aLyH, 306 .
ZMCTAHIMOHHBIX cTIocobax obpaTHoi YCyr (HATHYHE AHKETBI HITH o AJLIOB 32 KaXKIbIH
1.2. CBSI3U U B3aUMOJICHCTBHS C 30% JIMCTAHIMOHHBIN CI10C00, HO HE GoJee 100,00

MOJTy9aTeIsIMA YCIIyT U UX
(YHKITHOHHPOBAHUH:

THIEPCCHUIKH Ha Hee);

- BIIEKTPOHHOTO cepBuca: hopma st
M0/Ia4H IEKTPOHHOTO
00paleHNs/Xa00bl/ IPeUI0KCHUS

- JIEKTPOHHOI'O CEPBHCA: MOIyYeHHE
KOHCYJIBTAIIUH [0 OKA3bIBAEMBIM
yciIyram;

9KCHEepUMEHT «B3anmoneiicTeue
OpraHM3alMy C rpaxKJaHaMu»

100 GayuIoB MO MOKA3aTEINI0




- pasacia «YacTo 3amaBaeMble
BOIMPOCHI»;

- HHOTO 3JIEKTPOHHOIO CEpBHCa

y}lOBHCTBOpCHHOCTL Ka4dycCTBOM,
MOJIHOTOU U JOCTYITHOCTBIO
I/[H(I]OpMaHI/II/I O OCATCIIBHOCTH

BeisiBieHre MHEHHs TIOJTy4aTeeit

Jouns nonyyateneit yciuyr,
YIOBIETBOPEHHBIX KaUeCTBOM,
MIOJTHOTO! U IOCTYITHOCTBIO
HHGOPMALHMH O ASSITEIBHOCTH

Honst nony4areneii yeuyr, A — YCJIYT O Ka4yecTBE YCIOBUM OKa3aHUsl | OpraHM3aluu, pa3MeleHHOH Ha 97,89
y)lOBJ'[CTBOpCHHbIX OTKprTOCTbIO, P > P yciyr I/IH(bOpMaIIPIOHHI)IX CTE€HIaxX B
. UH(OPMAIIMOHHBIX CTEHJAX B o
HOJIHOTOM U JOCTYIHOCTBIO HOMCLIICHHH OpraRH3aLIH MIOMEIeHUH opranu3anyu (8 % ot
UH(OPMALUK O JEATETBHOCTH, P 00IIero Yucia ONMpoUIeHHBIX
a3MEIeHHOH Ha HHOOPMAIIHOHHBIX i
1.3. p i (bopwat 40% HoJty4arelsei yciyr)
CTEHJaX B IIOMCIICHUHU
OpraHHu3aIyy, Ha O(QUIHATEHOM Jlonst momyuareneit yciyr,
caiire opranuzanuu (B % ot o0wero YZAOBJIETBOPEHHBIX Ka4E€CTBOM,
o VY 10BIE€TBOPEHHOCTH KAYECTBOM, o
YHCIIa OIPOIICHHBIX NTOTyJaTeNei N . MIOJIHOTOU M IOCTYITHOCTBIO
THOJIHOTOH U JIOCTYIHOCTBIO BrlsiBeHHEe MHEHHUS MONydaTenei
ycIIyr) o UHPOPMALUK O JEATETLHOCTH
HH(OPMAIHH O IeSATEIBHOCTU YCIIYT' O Ka4ecTBe YCIIOBHI OKa3zaHUs . 93,65
. OpraHH3al}iH, Pa3MENICHHON Ha
OpraHH3alluy, pa3MeNIeHHOH Ha yeiyr . o
o ouIHanbHOM caiite opraHusanud (B %
o(hHIHAIBPHOM CaliTe OpraHU3aLluK
OT OOIIEro YHCIa ONPOIICHHBIX
HOJTy4aTeIeH yCIIyT)
Hroro no kpurepuio 1 100% 98,31
2 Kpurepnii «KoMdopTHOCTH yC/I0BHIi IIPeJOCTABIEHHS YCJIYT, B TOM YHCJe BpeMsl 0:KHIaHUS IPeJOCTABJIEHHUST YCIYD»
- Hanuaue KOM(OPTHOH 30HBI OTABIXA
30% | (oxmmanus) 000pPYIOBAHHOMK
COOTBETCTBYIOLIEI MeOebIo;
- HaJIM4He ¥ HOHATHOCTh HABUTAIINK
BHYTPH OpraHU3al1H,
- HAJIMYUEC U ﬂOCTyl’lHOCTb l'll/lTl)eBOﬁ
OoOecrieueHne B OpraHu3ayu BOJIBI;
" Ilo 20 6asoB 3a Kaxaoe KoM(pOpTHOE
2.1 KOM(OPTHBIX YCIOBUIT 17151 Hartypusie HabnroneHust 100,00

MPEIOCTABICHHUS YCIIYT:

- HAJIMYKME U JIOCTYIHOCTh
CaHUTAPHO-TUTUEHUYECKUX
TTOMEILICHHI;

- CAHUTAPHOE COCTOSIHUE ITOMEIICHHI
OpraHu3aluHg;

- TPaHCIIOPTHAs JOCTYITHOCTh
(1OCTYIHOCTH OOLIECTBEHHOTO
TpPaHCIOpTa U HAIMYHE TaPKOBKH);

ycioBue, HO He Gosiee 100 GayuioB




Jons nomyuareneit yciyr,

Jons nonmydateneit yciuyr,

YIOBIETBOPEHHBIX KOM(OPTHOCTEIO Y 10BIETBOPEHHOCTD BeisiBiieHne MHeHUs oJTydaTeneit YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO
2.2. IpeIoCTaBIeHus yciyr (B % oT 30% | xoMGOPTHOCTHIO MPEAOCTABICHHS YCIIyT 0 KauecTBEe YCIOBUH OKa3aHMS | IIpefocTaBIeHHs yciuyr (B % OT obmiero 86,98
00IIIero YrciIa ONPOLICHHBIX yciIyr yciIyr YHCIIa OIPONICHHBIX MOTyJaTeneH
rnojyyarenei yciyr) yciyr)
Hrtoro no kpurepuio 2 100% 93,49
3 | Kpurepuii «/[ocTymHOCTB YCJIYT /ISl HHBAJIHI0BY
Hannune Ha TeppuTopum,
MpUIeraroeit K OpraHu3aliu 1 B ee
TIOMECIICHUAX:
- 060pyIOBaHHE BXOIHBIX IPYIIII
naHgycaMy (TOAbEMHBIMU
iatdopmamu);
- HaJIM4HE BBIJCIECHHBIX CTOSHOK IS
Ob6opynoBaHue HOMEIIECHHI aBTOTPAHCIIOPTHEIX CPEJICTB
OpraHH3aIMy U HpHIIEraromei K HHBAIIHIOB; ITo 20 GaJu1oB 3a KaXKJ0€ yCIOBHE
31 P P 30% ’ Hatypasie HabmoaeHus y 20,00
OpraHu3aluyd TEPPUTOPUH C YIETOM JIOCTYITHOCTH, HO He Gonee 100 Gamios
JOCTYITHOCTH ISl HHBAJIH/IOB: - HaJIM4HUe aJalTUPOBAHHBIX ITH(TOB,
MOpyYHEH, PaCIIUPEHHBIX ABEPHBIX
IIPOEMOB;
- HaJIM4He CMEHHBIX KPece-KOIICOK;
- HaJIM9He CIIeNHAIBHO
000pyJOBaHHBIX IS HHBAIIHIOB
CaHHTapHO-TUTHEHUYECKUX
MOMELIEeHHH
- IyOnupoBaHMe JUlsl MHBAJIHJIOB IO
CIIyXy ¥ 3pEHUIO 3BYKOBON U
3pHUTEIbHOH HHGPOPMAIIUH;
- nyOIupoBaHKe HAIIHCEH, 3HAKOB
O6GCH6‘ICHI/IC B OpraHu3alyu WHOM TEKCTOBOH U rpa(buqecxoﬁ
CJIOBHH JOCTYIHOCTH HHQOPMalUH 3HAKaMH o 20 GauIoB 3a KaxI0e YCIOBHE
3.2 y Aocry i 40% op ’ HarypHubie HaOmOaCHUS f1oe ¥/ 0,00

MO3BOJISIONIM X HHBATIUAAM TI0Ty4aTh
YCIIyTtl HapaBHE C APYTHMH:

BBITIOJIHEHHBIMU pelbedHO-
To4euHbIM mpudTom bpaiins;

- BO3MOXKHOCTB IIPEIOCTaBICHHS
HHBAJIUJAM 110 CIyXy (CIyXy U
3PEHHUI0) YCIIYT CypAOIEPEBOAYNKA
(TudnocypaonepeBogunKa);

JIOCTYIHOCTH, HO He Gonee 100 GamioB




- HaJW4He aJbTePHATHBHON BEPCHU
O(hHIHAIBPHOTO CAiTa OPraHU3aHU
(yupexaeHus) Ul MHBAJIUJOB 110
3PEHHUIO;

AHanu3 opuIHMaNIEHOTO caiTa
MEIUIMHCKOM OpraHnu3aluu

- IOMOILlb, OKa3bIBaeMas
pabOTHHKAMH OpTaHH3aIHH,
MIPOIIeJUIMMH He00X0 IUMOoe
o0y4eHHe (MHCTPYKTHPOBAHHUE) 11O
CONPOBOXK/CHU IO HHBAIUIOB B
MIOMEIICHUSIX OPTaHU3aIIN H Ha
MIpUIIeraonieil TeppuTOpHUH;

DOkcnepuMeHT «OKa3aHue TOMOIIH
rpakaHam B IPEOI0TICHHH
6apbepoBy

- HaJINYME BO3MOXKHOCTH
HPEOCTABICHHUS YCIYTH B
JMCTAHIIOHHOM PEKHME WK Ha
JIOMY

OkcnepuMeHT «B3aumopneiicteue
OpraHM3alyy C IpaXKJaHaMu»

Jlons nomy4vareneit yciyr,
YIOBIETBOPEHHBIX TOCTYIHOCTHIO

yllOBHeTBOpCHHOCTB JOCTYITHOCTBIO

BelsiBienne MHeHMs oyvaTenei

Jlonst monmyvaresnent yciyr,
YZIOBIETBOPEHHBIX JOCTYITHOCTBIO

3.3 YCIIyT Ay MHBaIHI0B (B % OT 30% YT U1 HEBATHIOB YCIIyT 0 KauecTBe YCIOBUH OKa3aHMs | YCIyT AJs HHBAIUAOB (B % OT 00Imero 100,00
00IIero YrciIa ONpOLICHHBIX yeny yeiyr YHCIIa OIPOIIEHHBIX IOTydaTeseil yciryr
oJIyyateseil yciryr — MHBAJIMJIOB) — MHBAJIMJIOB)
Hroro mo kputepuio 3 100% 36,00
4 | Kpurepnii «/{o6poxeaTe1bHOCTD, BEsKIMBOCTH PA00 THUKOB MeIMIMHCKON OPraHM3alum»
Jlons nonyvarene ycuyr, .
Jlomnst momydateneit yciyr.
YIOBIETBOPEHHBIX Y IOBIETBOPEHHOCTE yJIOBHCTBg/peHHLIX e
JI00pOKeTaTeNbHOCTEIO, BrIsiBIeHHe MHEHHUS MONTyJaTenei
JI0OPOXKETATENIBHOCTBIO, N JI0OPOXKENAaTETbHOCTBIO, BEXKIIMBOCTHIO
BEXKIIMBOCTHIO PAOOTHUKOB YCIIyT 0 KauecTBE YCIOBHUI OKa3aHUs
OPraHH3aLIH, 06eCTIeYHBAIOMIAX BEXKIIMBOCTHIO PAOOTHHKOB v PaBOTHHKOB OpraHu3aIHH,
4.1 TepBHYHBIiL K’OHTaKT " 4000 | OPratusanui, 00ecreunBarOIHuX yemr, o0ecreynBarONINX MEPBHYHBIA KOHTAKT 96.72
- HEPBUYHBIH KOHTAKT U 1 nHGOPMUPOBAHHE TOTyYaTes yCIyTH '
nHGOOPMHPOBAHHE ITOTyYaTels
YCITyTH A HEMOCDEACTREHHOM uH(GOPMUPOBAHUE TTOTyYaTEs
o YCJIYTH TIpY HENOCPEICTBCHHOM B % OT OOILEro YKclia ONPOIICHHBIX
oOpaiuennu B opranusauuio (8 % ot 5 DxcnepuMeHT «B3anmopeiicTsue (8 % u{ P
00IIIET0 YKMCIIa ONPOIIEHHBIX OOPATLCHHIL B OPraHH3atio HOITyHaTEe/ICH yCIIyT, IIEPEBECHHBIX B
Jla onp OpraHH3all}y C TPaXKTaHAMID) 5
noJtyyartesei ycuyr). alubl)
0JIs1 IOJTyyaTene yciyr. o
A Y yeuyr, Jlonst momy4areneit yciuyr,
YAOBICTEOPCHHBIX Y 10BIETBOPEHHOCTD OBJICTBOPEHHBIX
J0OPOKETATEIILHOCTHIO A P yH P
i JOOPO’KENATEIBHOCTHIO, . JI0OPOKENAaTENbHOCTBIO, BEKIUBOCTHIO
BEXKIIMBOCTBIO PA0OTHUKOB BrisiBnenne MHeHHs IoTydaTemeit
o BEXJIMBOCTBIO PAOOTHUKOB . pabOTHUKOB OpraHM3alMy,
2. , )
4.2 OpraHH3aIHH, 00CCIeYNBAIONIINX 40% YCIIYT' O KauecTBe YCIIOBHI OKa3zaHUs 98,54

HEMOCPECTBCHHOE OKa3aHUEe YCIyr !
npu 00palieHuy B OpraHu3auio (B
% OT OOILETo YKCIIa ONPOIIEHHBIX
MoJTy4aTeNnei yciyr).

OpraHu3aiuu, 00eCreyrBarOLIMX
HEIOCPEACTBEHHOE OKa3aHHE YCIyrH
npu 00palIeHUH B OPraHU3aLHI0

yciyr

obecreunBamUX HEOCPEICTBEHHOE
oka3aHue ycayru (B % ot obluero uncia
OIPOLICHHBIX MOy4aTeNeH yCIIyT,
NePEeBEICHHBIX B OaLIb)




Jlons momyvareneit yciyr,
YIOBIETBOPEHHBIX
J0OPOKETATEIILHOCTBIO,
BEXKIIMBOCTHIO PAOOTHHKOB

Y 10BIE€TBOPEHHOCTD
IOOPOKENATEILHOCTBIO,
BEXJIMBOCTBIO PAOOTHUKOB
OpraHu3alMy TP UCHOJIB30BAaHUU
JCTaHIMOHHBIX (OpM
B3aUMOJICHCTBUA (110 TeeoHy, MO

BeisiBneHre MHEHUS TOTy4JaTeneit

Jlomnst monmywartesnen yciuyr,
YIOBICTBOPEHHBIX
JI00pOXKEeNIAaTeIbHOCTBIO, BEKIHBOCTBIO
pPabOTHUKOB OpraHU3aLuK MpU

4.3. OpraHM3alMK IPH UCIIOIb30BaHUN 20% . YCIYT 0 Ka4eCTBE YCIIOBHI OKa3aHUs 98,15
9NIEKTPOHHOM MOYTE, C TIOMOIIBIO HCTIONB30BAHUA JUCTAHIMOHHBIX (hOpM
JMCTAHIOHHBIX (OopM yeyr o o
o o 9JIEKTPOHHBIX CEPBUCOB (IT0Ja4H B3anMozeicTBust (B % OT 00IIero uncia
B3auMoJieiicTBus (B % OT obmiero o
. 9JIEKTPOHHOTO 00pareHns (Kaao0sl, OIPOLICHHBIX MOy4aTeNel yCIyT,
YHCIIa ONPOLICHHBIX MOTyJaTenei
cnyr) NpeIoKEHH s ), TOTydeHne niepeBeIeHHBIX B Oaibl)
yemyr). KOHcyanauun 110 OKa3bIBAEMbIM
yCIIyram u 1mp.)
HToro mo kputepuio 4 100% 97,73
5 | Kputepuii «Y10BJ1eTBOPEHHOCTh Ka4eCTBOM YCJIOBHSIMH OKA3aHHS YCIYI»
. Jlost mosydaTeneit yciyr, KOTopsie
Jons nosydaTeneit yciyr, KOTopbie
TOTOBBI PEKOMEHIOBATh OPraHU3ALHIO
TOTOBBI PEKOMEHIOBATh
POJCTBEHHUKAM H 3HAKOMBIM (MOTTIH OBI
OpraHH3aIHI0 POJCTBEHHUKAM U N .
SHAKOMBIM (MOTJTH Ob @ T'oToBHOCTB MoONyYatTesneii ycayr BblsiBieHHE MHCHUS MONTyYaTesei ee PeKOMEH/I0BaTh, €CIIH OBl ObLIa
5.1 30% €KOMEH/I0BATh OPraHH3aLUI0 CJIyT O KQUeCTBE YCIOBUI OKa3aHUsl | BO3MOKHOCTB BHIOOPA OpPraHU3aLUuK 97,93
PEKOMEHI0BaTh, €ciu Obl Oblia P p yery ¥ pa op 1) '
POICTBEHHUKAM M 3HAKOMBIM yeiyr
BO3MOXKHOCTB BBIOOpA OpraHU3aLum) % 6
(B % ot 00LIEro uncia ONpOLIEHHbIX (8 %oro [LETo 1HMC/Ia OHNPOLICHHEIX
TonyuaTenei yeuyr) TIOJTy4aTeNell yCIyT, IepeBeCHHBIX B
Gasunn)
OJIs1 TIOJTyHaTeNeH yCIIyT . i
A OBHeTBg - yemrs V I0BIETBOPEHHOCTH MOMyyaTeneit Hoxst nonysareneit yeyr,
ZﬂraﬂmauiOHHLIMu S— YCIIyT OpPraHU3alHOHHBIMH BrisiBIeHHEe MHEHHS MTOTy9aTeNei YIOBJICTBOPCHHBIX OPTaHNU3AIIMOHHBIMHA
5.2. p 0 y 20% | ycrmoBHSMH OKa3aHMs yCIyT - YCITYT 0 KadecTBe ycioBHii okazanus | YCTOBWIMH HPCIOCTABICHUS yCIyr 96,11
oKasanus ycayr (s % ot obiuero rpauKoM paboThl OpraHu3aLUH yeyr
YHCIa ONPOIICHHBIX MOTyYaTenei OTICMLHBIX CHICLHATHCTOB. 1 > (B % OT 0011ero yucia OnpomeHHbIX
yeyr) ael 1 » W Ap. Hoyty4aresen yciyr)
Jons nomyuareneit ycuyr, Jlons nonmyyateneit ycnyr,
yﬂOBHeTBOpCHHbIX B I1€JIOM y}lOBHeTBOpCHHOCTb rlonyanenef/i BrisiBiieHMEe MHEHUS nonyaneneﬁ y}lOBHeTBOpeHHbIX B IICJIOM yCﬂOBl/lﬂMl/l
5.3. YCIIOBHSIMH OKa3aHUsl yCIIyT B 50% | yciyr B eIOM YCIOBHSIMH OKa3aHUS YCIIyT 0 KauecTBe YCIOBUH OKa3aHHsl | OKa3aHHs yCIyT B opraHusanuu (B % oT 99,15
opranusaruu (B % oT o0Iero ducia YCIIYT B OpraHu3aiiu yenyr 00IIero YrcIia ONPOIICHHBIX
OIPOIICHHBIX MOJIyYaTeeH yciyr) HOJTy4aTeNnelt yciyr)
Htoro mo kputepuio 5 100% 98,18
HUTOI'O no BceM KpuTEPUAM 84,74




